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_ APR MAY | JUN JUL AUG | SEP OCT NOV | DEC | JAN FEB MAR
Requests received 63 49 47 63 76 46 63 60 49 63 63 59
Requests responded to 42 69 66 53 59 60 63 66 50 53 55 58
Closed, withdrawn, no clarification 1 0 0 2 1 0 1 0 1 3 2 1
Pending/open 6 13 8 9 23 29 1 7 9 5 7 8
Internal Review 1 0 1 1 0 1 1 0 0 1 1 0
Complaint to ICO 0 0 0 0 0 0 0 0 0 0 0 0
Average days to respond 17 37 30 27 29 36 21 31 24 20 21 21

FOIA Requests Received 20 day deadline compliance
80 80
0 et S 60
40— 40 -
20 N~ ——2015/16 | | |
0 T T T T T T T T T T T 1 2016/17 0 T
Q o Q X S < < < Q &
PN EN T PSS —201718 TP TP IFFEEE S ES
WYY PP FLE I EFE v DA MR S S SIS R
V%Q,QQ) o éo&' & 5(00 <<é’° N v 6@9\0 o eo\\e 0006 ¥ ‘<é'0 N

m<20 days m>20 days

Top 5 Requesters
Breakdown of Private Sector Requesters
Research

Healthcare Recruitment Agency

Professionals
Other Company
Private Sector

Medical Equipment
Journalists

Computer Software or Healthcare
Public Technology Company

' ' ' ' ' ' 0 10 20 30 40 50 60 70
0 50 100 150 200 250 300

Request Subjects

FOI Response Times 600
400
0 e N |
Clinical Patient Staff Trust
< < < < i
& \606 & & &d &ﬁd @é@o Top 5 FOI Subjects
N N N 100
& « 90
80
70
60
Request Outcomes 28
30
20
Information Released 18 . . : :
N4 Q 2 2 &
Exemption(s) Applied *Q'b ,\O'b \\O'b e@?’
N &%‘ N\ X
& S & &
Information Part Released (‘\3 &‘? c)\Q
& &
& & &3
T T T T T T Q (j é,
0 100 200 300 400 500 600 &
100
»w 80
]
S 60 -
T =222 Requests responded to on time
g 40 - [ % responded to on time
20 = Requests received
0 - = requests responded to

—target percentage

2017-18 operational year




